POS Software Requirement

Website and POS software must be in modular design and using one database and can be updated at same time.POS software can work temporarily (without updating database to current), that will ensure the store can still open when Internet or website is down.

Website Part —Linux 5, PHP 5 with MySQL. It must be in open source. Multi Currency (US, Canadian Dollars and etc, one of those has to be default currency, others can be used following exchange rate that could be updated anytime) support. In English, French and Chinese.  Back end of website part will do all the management. Different levels of Administrator are provided. 
Software Part: Multi Currency and multi location/network support. C/C++ preferred. Quotation/Sales/Service/Purchasing/Email support. Statics for daily/weekly sales (Debit/Credit/Cash/Check) is included in the software. Salesperson can log in with user name and password. Also sales from each salesperson can also be generated. 
Database Requirement: one database. The database could be backup and restored. Database could be spitted into annually data for backup/restore. 

System requirement:

Server with PHP, MySQL 5 and up support

Windows XP/Vista support for the software.

Internet Ready for the system
Front End of Website Part

1.  Account Centre: Login/Register (with verified code and found/lost password function) , My Account (for customer management information please take look the software part) , Order Status, Order History, Preorder/Back order, Print Invoices, Wish Lists, RMA Request, Track My Order, Account Level (reflect price privilege or volume discount, see corporate, reseller and government sales), My Quote

2.  Company Information: About Us, Office Hours and Store Locations (Multi Location Support with Store locator), News and Events, Employment Opportunity, Site Map

3.  Customer Service:  Contact Us, Product Search(Generic and Advanced Search), Frequently Asked Questions, Address Verification, Email promotion subscription, RSS Feed, Online Quotation ( can be changed to product listing by admin) , Live Chat, Build in Forum, Customer Feedback, Help (show up all the customer care option and how to use)

4.   Legal Information: Terms & Conditions, Privacy Policy and Return Policy Information

5.   Promotion Tools: Weekly, Daily Specials and E-flyer, Wishing List and Gift Certificate generates, Brand Centre, Discount Control and Rebate Management (mail in rebate and instant rebate), Promotion Code Generate, Associated Products and Up sell Tools, Volume Discount

Customers could apply Gift Certificates for other body, Website will generate Gift Certificate Number and security code; Customer can add item to his/her wish list; Website promotion could be listed with promotion codes; Gift certificate and promotion codes could be redeemed and applied in shopping cart.

6. Auction Center: Categories, Brand, Reserved Price, Auction Start and End Time, Seller and Buyer Rating System, Proxy Bid or Absolute Bid, Charge Chart Input for the Auction (need input in the backend part), Seller information banned.
Corporate, Reseller and Government Sales: In addition to section 1, Pricing Level, Yearly up-to-date sales

8. Purchasing Tools: Manufacturer/Distributor Section, Supplier Section

All web sales must be prepaid before they can be shipped.

Product Information:

Product Name, Product Pictures (up to six), Sku Number, UPC (used for POS software), Manufacturer P/N, Features, Specification, Product Weight and Size, Shipping Weight,  Package Size, Relative Products,  Customer Rating and Reviews (based on one to five stars), Price (in Canadian Dollars, US Dollars or etc..), Price for volume Purchase (if applicable, for example 5+ for, 10+ for etc)

Website can choose Canadian Dollars, US Dollars or etc as default Currency, use exchange rate to reflect non default currency pricing.

Product page should have “add to Cart”, “add to Wish list”, “Print this Product”, “Recommend to Friend” and “Price Alert” section.
Shopping Cart: 

Payment Information:

Take Credit Card, PayPal, Interac Online, Direct Deposit, Cashier’s Check, Money Order, Bank Draft, Wire Transfer and Email money transfer as payment

Tax Information:

Tax charge (percentage) based on location (North America: Canada, USA etc).. Please see the attached States and Provinces details of USA and Canada.

Shipping (UPS, FedEx, Purolator, Post office):  Tax calculation is based on shipping locations. Shipping charge is based on location, weight and size. 

Remove and add more products（Update Quantity and Remove Selected. Calculation on subtotal, shipping, tax and total. Relative products and combo deals are displayed with the option to add in the cart.

This information will also show in the shopping cart for notice.

Satisfaction: We guarantee total shopping satisfaction. Virtually all of our offerings are protected by a 30-day refund policy and a 1-year replacement warranty.  

Privacy: We only share your personal information with third parties working on our behalf to complete your order, such as UPS, Postoffice, Purolator and FedEx.
Security: We only share your personal information with third parties working on our behalf to complete your order, such as UPS, Postoffice, Purolator and FedEx..

For Computer business, need “PC Builder Functions” with selection of CPU, Motherboards, Memory, Case, Power supply, Optical Drives, Hard Drives, etc..

Customers Administrations and Management

New customer registration： 

(a) User name and password: * is required field

Please enter the following information, and keep a record of it. You will need this information to log into your account.

Email Address*: if you do not have email address, you can use your customer number ID as your user name    

Confirm Email Address*:     

Password*: not less than 6 and no more than 12, must have letter and digit     

Confirm Password*     

(b)  Billing Information

The address must match the address that your monthly credit card statement or monthly bank statement is sent to. If this condition is not met, your order will not be processed. To prevent unnecessary delays, please verify that your billing address matches the address on your statement before ordering. 

First Name*  

MI  

Last Name*  

Address*  

Address 2  

City*  

State/Province* : 

Choice of USA States： Alabama； Alaska ；Arizona；Arkansas； California； Colorado； Connecticut； Delaware； District of Columbia； Florida； Georgia； Hawaii； Idaho； Illinois； Indiana； Iowa； Kansas； Kentucky； Louisiana； Maine； Maryland； Massachusetts； Michigan；Minnesota；Mississippi；Missouri； Montana； Nebraska； Nevada；New Hampshire；New Jersey；New Mexico； New York； North Carolina； North Dakota；Ohio Oklahoma Oregon Pennsylvania Puerto Rico； Ohio； Oklahoma； Oregon； Pennsylvania；Puerto Rico； Rhode Island；South Carolina； South Dakota； Tennessee； Texas； Utah；Vermont；Virginia； Washington； West Virginia； Wisconsin； Wyoming 

Choice of Canada：Alberta； British Columbia； Manitoba； New Brunswick；Newfoundland； Nova Scotia；Northwest Territories；Ontario； Prince Edward Island； Quebec；Saskatchewan； Yukon ；Nunavut； 

Zip Code*：

Evening Phone*： () -  Ext  (This phone number must match the number your credit card has on file for this address) 

Daytime Phone：  () -  Ext  

Company Name：  

Is this your shipping address?*： Yes    No  

Shipping Information：we do not ship to international addresses or P.O. Boxes. Please allow 1 additional business day to verify an alternate ship-to address. Shipping to a verifiable billing address is much safer and consequently applicable orders will be approved for shipment quicker.

If your shipping and billing addresses are different, additional information is required to help us verify the validity of your payment and the shipping destination.

Immediately contact your card issuer and have your shipping address added as an authorized alternate ship-to location in your account's memo or notes field. We will contact your card issuer using the bank telephone number you provided during the checkout procedure so that we may verify and authenticate your information to deter fraudulent activity. 

Verify Address Checker

b． Returning customer 

sign in： ID—Email address or customer number and password

1.1.4 Quotations，Order and Invoice Control

      a. Online quotations redeem and change

                            Website will provide quotation functions, quotations could be redeemed as orders;

b. Order Control

(a) Order is on hold

    Only the merchant/website administrator can put the order on hold. Normally, if the customers have problem on the payment, some items ordered have not been in stock or the customer need add items later, the order will be on hold. When the order is on hold, customer could still add more items or make other changes on the order.

(b) Back order

    When customer finds the item(s) he wants is in the catalogue but happens to be no stock, he could add them as a back order. Also, even the items are not in catalogue, customer could leave message and make a back order.

    Once customer puts a back order, the order request will be sent to web administrator/merchant to get item order in to fulfill the order.

(c) Order is in the process

    When customer puts an order, the order will be processed if no back order or order hold happens.

(d) Order cancelled

 Customer can send the request if the order has not been processed yet

(e) Order history 

    Customer order history will be stored in the database.

1.1.5    Support and Service

    a. Technical support

Customer could leave notes for all technical questions. Default email for message sent to is support@mycompany.com. 

    b. RMA (return merchandises authorization)

                  Customer could apply for RMA online. After it is approved, RMA number will be allocated to customer. RMA number is only good to certain time(admin can step up such as 15 days). Default email for RMA processing is rma@mycompany.com. 

Service Requirement

Customer could apply for in store or on site service requirement. Default email for service processing is service@mycompany.com. 

                    d. Serial Number Looking Up

                            Customer could search database with serial number for invoice number. This function is disable for default.

Currency support (You can choose 1 to 5 currency)

US Dollars  [image: image1.png]



Depend on the store locations, US dollars could be selected as the official price currency.

Canadian Dollars  [image: image2.png]



Depend on the store locations, Canadian Dollars could be selected as the official price currency.

Euros  [image: image3.png]



Depend on the store locations, Euros could be selected as the official price currency.

                    (d)  Chinese RMB  [image: image4.png]



Depend on the store locations, Chinese RMB could be selected as the official price currency.

(e)  Other Currency  [image: image5.png]
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       You can also choose other currency as official currency. You can make the definition here. Such as Australia, Switcherland, UK, Japan, Mexico, Russia, South Africa. 

(f)  Exchange Rates

If the official currency has been chosen, price in other currency could be setup by using the daily exchange rates, which is input every day. 

                    (g) Exchange Rate Alert

                       If the exchange rate you input today is more than 5% difference comparing to the last day’s rate, there will be “Exchange Rate Alert” in Red. 

                       Also exchange rate go up and go down could also display on the web page as an option.

1.2   Website Header, Footer, menus and content could be easily customized.

 1.2.1 Header content could be easily customized

 Header includes website logo (rectangular size maximum 260x200);

 Login box with user name and password; New Customer Signup;

 Shopping Cart: items quantity and total cost

 Search box with advance searching options, such as category, keywords, sku #, descriptions, item name;

 Banner and menus with drop boxes.

 Color in the header could be customized. Users can change the background and font color to fit with their logo.

 Drop-Box menus could be customized. 

 1.2.2 Footer could be fully customized.

 There are some link/web bars in the footer, such as About us, Terms and Conditions, Customer Service, Website Guide; Privacy Policy,  etc;

 Footer also includes Copyright © All Rights Reserved;

 1.2.3 Menus

Side bar menus with up to ten level sub menus; Such as Memory->RAM->DDR RAM->DDR 400->1G Size etc..

Menus are all database driven that could be customized by database.

  There should also have some basic information menus such as About US, Help and Information, Support, RMA, Service etc.. Those menus could be categorized into two kinds: Form Style or Text Style.

1.2.4 Items in the database could be added, modified, jointed.

Items could be easily added and modified. And items will be indexed by categories, item number etc.. Items belong to multi category could be easily added in the database too.

Many items could be jointed to reflect package deal or bundle specials.

Items sold together should be reflected in the database. Therefore, it could reflect in the product page—people who bought this item also bought those items, or May we suggest……. 

               1.2.5 Marketing tools available for the website
                              Items/products could be promoted by Specials (discounted), Best Sellers (most sold out items in last month), Hot Products (items viewed by most)  

There should be a Flash Promotion at the home page. Home page should also offer weekly specials (or daily specials) link and subscriptions form for weekly specials (RSS and email subscription).
Homepage should also offer RSS feeds for special product and content updates for the website. RSS feeds should be able to get information from one or more categories from our product lines. The basic information and methods used to realize the RSS feeds will also be provided.



















Product page contents

Product page should include the main category and sub category that this item belong to: Such as 

Home > Categories > Networking Products > Switches > Trendnet > Item#:N82E16833156183.

Following information should be included in the item page.

Brand Name.  Click the Brand Name will display all the items of that brand. 

Item # (Sku #) and Shipping Weight. 

Short Description. Will show at top of page as introduction. Short description should include manufacturer Part #, Item name, package etc.. Such as 

TRENDnet TE100-S8 10/100Mbps Fast Ethernet Switch 8 x RJ45 1K MAC Address Table - Retail 

Picture. Up to 6 pictures.

Price: Region should be placed in the top of the page, such as [image: image18.png]


 .  Price tag should be like this: Price; Instant Rebate with validate duration (if available) ; Mail in Rebate with validate duration( if available);  On Sale Price (if with instant rebate or mail in rebate)
Shipping Cost: Show the Express Cost Based the Weight and Size of the Product. 

Stock: In Stock, Few left, Available will ship in 1-3 days, Discontinued, Out of Stock

Quick Button



    

  

 

  


Extended Warranty Options: Admin should be able to create Extended Warranty options to offer customers to buy. This option could be customized as the following form

	
	<$50
	<$100
	<$200
	<$500
	<$1000
	<$2000

	3month
	$2.99
	$4.99
	$9.99
	$19.99
	$29.99
	$49.99

	6month
	$4.99
	$8.99
	$16.99
	$34.99
	$49.99
	$89.99

	12month
	$9.99
	$16.99
	$32.99
	$68.99
	$94.99
	$169.99

	24month
	$19.99
	$32.99
	$64.99
	$129.99
	$179.99
	$299.99

	36month
	$29.99
	$49.99
	$99.99
	$249.99
	$349.99
	$599.99


Similar Products Listings. Items in the same sub category could also be displayed if the clients click the button.

Relative items Suggestions. Once clients order the product also order other products, it should be recorded in database and could be displayed as one of promotions. 

Combo Deals. The business that uses the software could generate combo deals with multi items in. Those combo deals could be listed in combo deal category and could be searched. Also combo deals associated with the product should also be displayed in the product page. 

Customer Reviews. Should include: Review Title; Review by: Client’s First Name; Time: Month/Day/Year; Positive: ; Negative: : Other Thoughts:; Star:; Should also show Review Summary: How many people review this product; How many people rank this product as 5 star, 4 star, 3 star, 2 star and 1 star;  

Specifications: In the content page, registered customers should be able to add pictures, description and specification in the page to save the admin time. The specifications should be generated table style data sheet. 

Features: [edit] by Client name and date

Specifications: [edit] by Client name and date

Weight and Size: [edit] by Client name and date

Manufacturer Warranty: [edit] by Client name and date

Customers who update the specifications will get 1 point/each for features, specifications, weight and size and manufacturer warranty. The points will be shown in forum. However, points function could be disabled by business.
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Forum about Product and Service

Forum will keep the same style with the whole website.

Sections should include announcement, service and the entire first level category. Admin should also be able to create some other sections.

All the registered clients could login in the forum by using same user name and password. They can create new topics in each sections and also post reply. In the forum, client should also be able to make some multiple choice poll. 

Points can be disable in the forum.

All the clients/users in the forum will get 1 point when they post a topic or reply a topic. Other client could rate each topic or reply with yes or no. The client who get more yes (1 point) than no (-1 point) will get bonus point. 

Each client will show his/her total posts and total points. 

Administer could change the points of users or redeem the points for money toward the products.

Some kind of filters will be applied in the forum. Administrator can set up filtering words to stop scam or advertising. Those things have to be checked before the post could be posted.

1.2.8  Search and Advanced Search Functions

Normal search can search items by keyword, item number and brand.

Advanced search can search items by keyword, item number, brand and price

When searched, items could be index by Relevancy,  Price, Brand, Item number or Review. 

                    1.2.9    Auctions

                     Auctions from administers can be posted in all the time.

Auctions from other customers has to be passed administration permission                               before they can be posted. 

                    Charge Chart like below

	Charge
	listing
	Reserve
	Final Price
	Extend Cost

	Seller
	$1.99
	$1.99
	2%
	$1.99

	Bidder
	Free
	Free
	
	Free

	
	
	
	
	


1.3   Web Store catalogs/products and orders

              1.3.1 Web Store catalogs and products list could be driven by the POS database.

              Software with web application is completed by one database. Therefore, software module plus database will reflect the total contents for the web store and POS software.

              1.3.2 Online order will be treated with the same with POS store sales. Reflect the inventory to change and invoice number to continue. 

Admin/password login in the website to access the all the website orders remotely.

Administrator could login in the website to make changes on the website

Those changes include 

Add new products/items.

Modify current existing items.

Add new menu/content in the website

Change looking—color, font, background etc..

Post instant rebates, mail in rebates and other current specials.
People can require service on the web plus in the store.

They can fill the information in the service form. Also the photo of service plus the picture of the computer can be scanned to the systems.

Once the service request is filled, service technician/manager can fill the service content and can perform/suggest the service charge. 

Selling, Purchasing and Manufacture Tools

            2.1 Customer/Account Management

                New customer registration： 

(a) User name and password: * is required field

Please enter the following information, and keep a record of it. You will need this information to log into your account.

Email Address*: if you do not email address, you will have to call or show up to get alternate customer ID    

Confirm Email Address*:     

Password*: not less than 6 and no more than 12, must have letter and digit     

Confirm Password*     

(b)  Billing Information

The address must match the address that your monthly credit card statement or monthly bank statement is sent to. If this condition is not met, your order will not be processed. To prevent unnecessary delays, please verify that your billing address matches the address on your statement before ordering.

First Name*  

MI  

Last Name*  

Address*  

Address 2  

City*  

State/Province* : 

Choice of USA States：AA；AP；AE；Alabama； Alaska ；Arizona；Arkansas； California； Colorado； Connecticut； Delaware； District of Columbia； Florida； Georgia； Hawaii； Idaho； Illinois； Indiana； Iowa； Kansas； Kentucky； Louisiana； Maine； Maryland； Massachusetts； Michigan；Minnesota；Mississippi；Missouri； Montana； Nebraska； Nevada；New Hampshire；New Jersey；New Mexico； New York； North Carolina； North Dakota；Ohio Oklahoma Oregon Pennsylvania Puerto Rico； Ohio； Oklahoma； Oregon； Pennsylvania；Puerto Rico； Rhode Island；South Carolina； South Dakota； Tennessee； Texas； Utah；Vermont；Virginia； Washington； West Virginia； Wisconsin； Wyoming 

Choice of Canada：Alberta； British Columbia； Manitoba； New Brunswick；Newfoundland； Nova Scotia；Northwest Territories；Ontario； Prince Edward Island； Quebec；Saskatchewan； Yukon ；Nunavut；Alabama Alaska Arizona Arkansas California Colorado Connecticut Delaware District of Columbia Florida Georgia Hawaii Idaho Illinois Indiana Iowa Kansas Kentucky Louisiana Maine Maryland Massachusetts Michigan Minnesota Mississippi Missouri Montana Nebraska Nevada New Hampshire New Jersey New Mexico New York North Carolina North Dakota Ohio Oklahoma Oregon Pennsylvania Puerto Rico Rhode Island South Carolina South Dakota Tennessee Texas Utah Vermont Virginia Washington West Virginia Wisconsin Wyoming 

Zip Code*：
Evening Phone*： () -  Ext  (This phone number must match the number your credit card has on file for this address) 

Daytime Phone：  () -  Ext  

Company Name：  

Is this your shipping address?*： Yes    No  

Shipping Information：we do not ship to international addresses or P.O. Boxes. Please allow 1 additional business day to verify an alternate ship-to address. Shipping to a verifiable billing address is much safer and consequently applicable orders will be approved for shipment quicker.

If your shipping and billing addresses differ, additional information is required to help us verify the validity of your payment and the shipping destination.

Immediately contact your card issuer and have your shipping address added as an authorized alternate ship-to location in your account's memo or notes field. We will contact your card issuer using the bank telephone number you provided during the checkout procedure so that we may verify and authenticate your information to deter fraudulent activity. 

Verify Address Checker

b． Returning customer 

sign in： ID—Email address or customer number and password

2.2. Selling Tools

  Category, Shopping cart and etc will offer selling tools to customers (corporate, government, education and customers)

 2.3  Purchasing Tools

Website part should also include purchasing link for manufacturers and suppliers. Such as feedback with products/service and offer.

2.4  Manufacturer Tools

Website part should also include purchasing link for manufacturers and suppliers. Such as feedback with products/service and offer.

Backend Parts

Backend should offer all information input function for categories, service and etc

Backend should be able to report what happened in the website in the day, week or year for each customer, each salesperson and each company(Government, Corporate and Education etc..)

Backend should be able to generate reports for daily sales, weekly sales, monthly sales or etc.. Also gross profit could be generate too based the cost and sales.

Software Application Part

Customer Management:  Index by Telephone Number, Order Status, Order History / Print, Invoice, Wish Lists, RMA Request, Track My Order

Terms Setup for Customers

Available Terms: 

(a)  Cash on Delivery (by default)

(b)  10 Days Net Term, Term Amount

(c)  15 Days Net Term,  Term Amount

(d)  30 Days Net Term, Term Amount

(e)  45 Days Net Term, Term Amount

(f)  Customized Term Setup –Term Amount, How many days and how much discount available

Customer Account Report

Report on screen/printer for Customer Account Details (Years to Date Sales, Total Purchase, Past Due Account, Past Due Invoices, Past Due Date and etc..)

Account History Showing 

Account Freezing and de-freezing

Account Add and Delete (Must be confirmed)

Account Modification：All information could be modified except the account number.

Account Modification Locked and Unlocked

Account Information Export/Inport and Backup

Customer Account Information 

Billing

          (a) Telephone #1

            (b)  Customer First Name and Last Name

   (c)  Company Name

   (d)  Address: 2 Lines

   (e)  Postcode

   (f)  City

   (g)  Province/State

   (h)  Country

   Shipping

            (a)  Customer First Name and Last Name

   (b)  Company Name

   (c)  Address: 2 Lines

   (d)  Postcode

   (e)  City

   (e)  Province/State

   (f)  Country

 Products Management

     Add, delete, modify and update

     Pictures, Name, Sku number, Category, Sub-category, Sub-category, Description, Location, Product Number, List Price, On Sale Price (if applicable), onhand (in stock), Department, Weight, Size

Order/Invoice Management

Void order/invoice, do estimate/quotation, generate email sending or hard copy, drop in sale or terms sale management

Report Management (General Ledger)

Monthly, Yearly sale report for each salespersons/department or store location/online. Account owe or due for customers or suppliers

Monthly and yearly information could be displayed by Locations or online such as

No tax sales, tax sales, Item Sold, Tax 1, Tax 2, Tax 3, Total Tax, Gross, Open A/R, Cost, Profit, Last Batch

Monthly and yearly information could be displayed by Salesperson or department such as

No tax sales, tax sales, Item Sold, Tax 1, Tax 2, Tax 3, Total Tax, Gross, Open A/R, Cost, Profit, Last Batch

Also the software should be able separate the sales from different payment--Credit card/debit/cash/check or etc..

Close day

For updating the sales, inventory, price. Etc.

Purchasing and Manufacturer

Software should be able to input suppliers list, manufacturer list, stock level to intrigue the next purchasing and also display the former pricing.

Search function

Software should be able to search for items, brand, stock, selling history, customers who bought items.
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